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How to use this manual

The manual is intended to serve as a tool for parents and teachers that
intend to improve caring and learning for the children with special needs.
Unfortunately, disabled children and children living in challenging
2
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The UN declaration was adopted by the United Nations. Zambia has
signed the declaration. The following is a selection of some of the
articles (shortened) of the human rights:

circumstances are often hidden away so we do not see them much in the
community. Let’s make support groups to make a change for these children!
We want to see them play and go to school and become a visible part of our
communities.
You do not need to have education or money to make the first steps. A heart
for the caring of the children with special needs will be enough qualification to
make the first step.

















All human beings are born free and equal in dignity and rights. (1)
Everyone has the right to life, liberty and security as a person. (3)
No one shall be held in slavery or servitude. (4)
No one shall be subjected to torture, or inhumane or degrading treatment
or punishment. (5)
No one shall be subject to arbitrary arrest, detention or exile. (9)
Marriage shall be entered into only with the free and full consent of the
intending spouses. (16.2)
Everyone has the right to freedom of opinion and expression (19)
Everyone has the right to freedom of peaceful assembly and association.
(20.1)
Everyone has the right to equal access to public service in his country
(21.2)
Everyone has the right to rest and leisure, including reasonable
limitations of working hours and periodic holidays with pay. (24)
Everyone has the right to a standard of living adequate for the health and
well being of himself and his family, including food, clothing, housing and
medical care and necessary social services, and the right to security in
the event of unemployment, sickness, disability, widowhood, old age or
lack of livelihood in circumstances beyond his control. (25.1)
Everyone has the right to education. (26.1)
Everyone has duties to the community in which alone the free and full
development of his personality is possible. (29.1)

For the full text please go to the Internet:
http://www.un.org/Overview/rights.html

Use the feet and go around to offices that might assist you. The manual will
guide about what office to go to and what service to ask for at that particular
office. If they for various reasons cannot give you the service you went for,
ask them to advice you on alternatives or other places you can go and get
that support.
There are offices, institutions and organisations that have among its
objectives, an obligation to provide support or services to children with special
needs. However, due to insufficient funding and staff training some may not
always be effective in their outreach.
You, as a concerned community member, parent or community school
teacher will be valuable to these offices or organisations by asking for their
assistance so they learn about the situation for the children with special
needs in the communities.

A Community Challenge
Some people say when seeing half a glass of water: "The glass is half
empty", they look at it from a negative point focusing on what is missing,
others say "the glass is half full" and focus on the positive that still there is
plenty of water!
You have a big challenge; - there
are too many children in your
community that experience abuse
and have a miserable life because
a teacher, family member or
neighbour does not understand
the child’s challenges and need for
support. The reasons for their
challenges are explained in the
appendices section at the end of
the manual.
Therefore these children live in misery, get mental problems and learn little
apart from getting very negative experiences at school. The support group
must involve their guardians and parents.
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You may ask: Is it possible to start our own support group when we have no
facilities, no money and no equipment? You may reply that it is impossible.
How were education organised in your grandparents’ days in the village? They
also taught children and youth at initiation, about good morals, hunting and
traditional sport games as well as transferring traditional culture without any
paid instructors. Their emphasis was on teaching practical life and leadership
skills similar to your need in the community today! They taught the children with
special needs the skills the children could manage and had an interest or a
talent of learning.

confidence than the average child.
What can the teacher do?
You have to be firm and stand the ground against the bully. You must
confront the bully with what he has done, and the adult must condemn it in
such a way that the other children in the group also condemn the bully’s
action. This may sometimes cause that the bully get problems and will be
isolated from the group. However, the most important challenge is to protect
the victim and then we can look into the problem of the bully.
Arrange separate meetings with the victim and the bully and ask them to
propose solutions to the problem.

Learn from your forefathers! Do like them, use what you have available where
you live, and build a caring learning environment, including all children to learn
based on the talents each child have.
You should also involve the parents, grandparents and family members to
support the teaching efforts of the community school teacher. ‘It takes a whole
village to raise a child’.

In the case of the bully, he must be confronted with his problem and you
should try to wake up his bad conscience, if possible. Solutions must be
discussed and what punishments that will be meted out. In the event that he
does not follow the agreements that could solve the problem, is prominent
to provoke a change in behaviour.

Since you may not have easy access to the facts about challenged children, who they are and what we can do for them, - there is useful information in the
appendices section at the end of the manual.

The teacher should involve the parents of both the bully and the victim in
meetings to discuss solutions to the problem. The teacher may discuss with
the victim about how he can change, become braver and stand up for
himself.

The First Steps
The following five steps will help you establish your support group without
spending money and that will make the initiative sustainable because it is
based on self-help resources. Later, when established, you can benefit from
various sources of support listed next.

Step 1. A community effort

It is important to create awareness in the community on the child’s
developmental stages so that the
children with special needs are
identified at an early stage
because some challenges must
be addressed as early as
possible.
First of all get your community
and especially the families of the
challenged children interested in
your idea of starting a support
group in your community.
There are many ways of doing
this, call a meeting, go door to
4
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winning and loosing situations such that equality between people is
understood by all the children in the school. A visually impaired child will
benefit from bright light and plenty colours when learning and playing. Help
the child to touch and so learn with other senses than the sight. Check the
school environment for obstacles that the blind may bump into or stairs the
wheelchair cannot pass, and make changes to make it safe and accessible
for all the children. Look directly at the hearing impaired when talking.
Speak slowly and clearly. Do not shout but speak naturally. Repeat if
necessary. Give signal with your hands and use sign language. Learn sign
language.
7. Violence and harassment among children and youth
In Norway they found that about 5% of the children in secondary school
where bullied. In primary school the situation was worse but it varies largely
from one school to another. The reason for the great differences between
schools is that not all adults are equally alert and have the ability or courage
to take action against the bullies. Be aware that teachers sometimes bully
pupils. It also happens that pupils bully teachers.
Who are the victims of harassment?
It is not how the child look that makes it a victim of bullying. The victims are
normally physically weaker than the bullies. They are less aggressive than
the bullies. They have a more sensitive behaviour than common for boys
and they easily cry instead of punching back at the bully. This is
predominately a problem between boys. The girl victims are harassed
through gossiping and by being excluded. These children live well with their
parents.
How can the teacher find out who are the bullies in school?
The bullies are more aggressive than other children and youth. They are
short
tempered and
easily
resort to
violence.
Mostly, they are
unpopular
among
both boys and
girls.
They do not live
well with
their parents.
The
teachers mention
that they
seemingly have
a high
self esteem, are
tough,
spiteful and
fearless.
Both the
victim and the
bully
have a few
common
features; they
have
lower confidence
about the
school subjects
and
lower social
20

door and inform, brief the teachers to tell the parents, make announcement
in the Churches, put up posters.
A community support group can never be a “one woman or man show”. You
need help to identify families with challenged children and people with
interest. People willing to become volunteer support teachers are equally
important. Identify people whom you can ask to assist.

Step 2. Working Successfully with Volunteers

It is important to remember that volunteers are more than just a source of
free labour! They are a valuable, in fact a vital, part of your support group,
and need to be treated as such.

When appointing a volunteer, consider the following: Screen prospective
volunteers carefully. Those applying to be volunteers might have different
motivations, one of which might be the hope that they will one day become
employed by the support group for which they are volunteering. Or they
might just be bored and looking for something to do, without being really
committed to teaching children
.
Take into account the needs of
your volunteers. Most
volunteers in the communities in
Zambia are unemployed people
who have decided to use their
time usefully rather than sitting
at home. This means that often
they do not in fact have any
other source of income.
Consider some sort of incentive
or reward to help them meet
their own needs and those of
their families.
Even though they might not be
officially employed, it is helpful
to have volunteers sign a type
of contract, which outlines
clearly the following:
 Job description
 Expected times or hours of work per week or month.
 Training they will receive and be expected to complete successfully.
 Incentives or rewards such as food or periodic cash gifts. If you have
no incentives/ rewards to offer, say so clearly in your contract, to
avoid a mismatch in expectations.
Remember to let the volunteers know regularly how much you appreciate
them. This might be done in a letter, in which you outline the numbers of
5

hours worked, tasks completed, and numbers of children who have
benefited from their faithful service (based on their reports to you, and
perhaps comments from some of the people with whom they have worked).
Then offer your thanks or other word of encouragement.
This chapter is edited from the book “The Church in an HIV+ World”

Step 3. Find a place to meet

Then you need a place to meet in a classroom at a nearby school.

Step 4. Congratulations

You have taken your first steps and started your own community support
group at almost no cost!
However, we are aware that most support groups have ambitions to grow,
get more members, get better facilities and improve on the support and
attention that the school provides to challenged children. For those that
want to improve the
special education
methods, we have
written the last part of
the manual.
You will see the
support group will soon
make a difference for
the challenged children
and be the pride of your
community!

5. Ask for support
The support group may request for the following assistance to children with
special needs, however, you have to be vigilant and ask now and again, as
you will not get anything unless you are persistent and keep pushing!
Make your request to the District Health Management Team to invite
parents and teachers for free courses in subjects such as caring, counseling
and support, health and awareness that they can connect your support
group to. The District Health Management Team sometimes has support in
form of funds, materials or medicines to offer children affected by special
needs in the community, – ask what they have to offer. They are linked to
other providers such as:
The District Hospital and some Health Centres have routine promotion
for under-five children with immunisation and growth monitoring through
outreach service.

physical disability, others acquire a handicap of which some are serious,
others are minor. Depending on type, the child may need special aids to
move or special aids to learn. There are two types of physically disabilities:
mobility difficulties and sensory difficulties. Examples of the first type are
joint and muscle ailments, arthritis, multiple sclerosis, polio, Parkinson’s
disease, cerebral paralysis. The sensory difficulties are such as blindness
and partially sightedness, deaf and hearing difficulties.
The causes for physical disabilities
Cerebral paralysis is brain damage occurring during pregnancy. The child
may be mildly or severely affected. Most children with sight disability have it
from birth and the causes may be an inherited genetic problem, damage to
the foster in the mother’s womb or damage during the birth process.
How can the teacher find out that the child is physically disabled?
For example cerebral paralysis might be so light that the teacher will hardly
discover it. Others may need assistance to manage everyday activities. The
child might have difficulty
walking or talking. Other
disabilities may cause the child
pain or hinder the mobility to
go to school or play with other
children which is easy for the
teacher to see.
A blind child cannot see
anything and the eyes cannot
aid the child’s orientation. A
very visually impaired child
may find the way in the
environment but cannot read
print.
A visually impaired can see
enough to walk and can also
read but still have problems in
everyday life tasks. A strongly
hearing impaired child uses
the eyes to develop language
and receive communication
from other people. When the
child needs to say something, it has to use sign language.
What can the teacher do?
Try to arrange the learning environment to compensate for the disability to
enable the child to make its own experiences and develop independence as
an individual. Look at the child strengths, find out what interests the child
and make that the starting point for the activities. Make sure that other
children also partake. Give the child a chance to get different experiences;

Get advice on treatment and medicines that is available and other advice
6
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home may cause low self
esteem, mental illness or
the child withdraws into
social isolation. Organic
causes may be brain
damage during the birth
process or a genetic
disturbance.

from the district health staff. Register the support group with them.
Zambia Police Service
Victim Support Unit is the unit under the Zambia Police Service that is
supporting the vulnerable groups in society, such as children and women.
Their primary concern is to deal with violence against women, property
grabbing, beating and abuse.

How can the teacher find
out that the child has a
learning difficulty?
Their results are far below
what we should expect for
the age. They enter into a
vicious circle as they are
not doing well and get low
self esteem. As a result
they loose motivation for
learning. We can see that
the child has reading
difficulty when it has problems making words out of letters, put letters
correctly together, read a full word, read at normal speed or understand the
text read. We can see that the child has writing difficulties when it is failing
to spell words correctly and rather spell them the way we pronounce. There
are individual differences, but a child that still has spelling problems in grade
three has probably reading and writing difficulties and need special support.
A pupil that still reads slowly in grade 6 and has plenty spelling mistakes,
needs support.
What can the teacher do?
Certain diets may reduce the hyperactive behaviour of a child. Only special
support can bring back the motivation for learning and progress in school.
The teacher must try to understand what each child’s knows, what it does
not know and map out its strong and weak abilities. Only then you can
design a learning programme that fits that particular child so the child can
progress at its own pace. Make sure the child learn in a very safe
environment free from bullying or being excluded. Emphasis the teaching on
skills the child can master to strengthen the child’s standing among peers
and self confidence. Make a specially adapted programme to teach the child
the basics in mathematics and English. Make sure the school has books so
the pupils can read as much as possible as this will improve reading skills.
Adjust the books to the child’s mental level. The parents should read with
the pupil at home to stimulate reading skills and the interest in reading. Try
to establish a school library. Ask the Rotary club for a donation of books.

Go to the nearest police station and they will guide you to the police officer
trained for work at the victim support or sex crime unit so you can get assistance. Find someone to escort you to the police so you do not feel alone
and vulnerable. The police will give you a medical report form. You will not
pay for the form that you take to the clinic or hospital. Tell the police all the
important details and bring the evidence of for instance rape, sperms are
evidence at the clinic, torn underwear or any other evidence you may have.
Go quickly while evidence is fresh and you can be given treatment in case
of pregnancy or HIV infection without bathing first in order to keep all
evidence unspoilt.
Visit the government schools in your district, speak to the headmaster
and ask him to allow trained and qualified teachers in special education to
assist your support group.
District Education Standard Officer (DESO) will guide about how the
Government departments can render support to the education of the
children with special needs in the community. There is an office in every
district. Register your support group with DESO.
Ministry of General Education, Lusaka is responsible for early,
primary, and secondary education. Plot 89, Corner of Chimanga &
Mogadishu Road. P.O. Box 50093, Lusaka. Tel. 260 211 250 855, Fax. 260
211 250 760. Email: moge.information@moge.gov.zm. Website:
www.moge.gov.zm
Ministry of Community Development and Social Welfare is responsible
for the implementation of most of the programmes aimed at uplifting the
rights of persons with disabilities such as social protection through the
payment of social cash transfer. P/Bag W252, Community House, Sadzu
Road, Lusaka. Tel. 260 211 225 327, Fax: 260 211 235 342. Email:
infor@mcdsw.gov.zm, website: www.mchmch.gov.zm
The National College for special education is situated in Kamwala in
Lusaka and there are specialist teachers and a library. These are resources
support groups can see to learn more about children with special needs.

Support from other sources

6. Physically disabled children
Physical disability is a comprehensive description. It covers many types and
both visible and invisible disabilities are included. Some are born with

CARE INTERNATIONAL ZAMBIA
Care distributes relief food in many districts and supports education,
agriculture, micro-finance, water and sanitation, environment and health in
Lusaka, Copperbelt, Northern, Southern, and Western Provinces. Tel. 0211
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265 901/7, Fax. 0211 265 060. E-mail: info@carezam.org
CHESHIRE HOMES
The Cheshire homes organisation branches are found in Livingstone, Lusaka
and Copperbelt. They assist physically disabled children with a variety of
support. P.O. Box 320059, Lusaka. Tel. 260 211 266 732
ZAMBIA AGENCY FOR PERSONS WITH DISABILITIES
The Agency identifies and registers persons with disabilities countrywide. Plot
No. F/488a/7/B, P.O. Box 50073 Leopards Hill Road, Lusaka. Tel. 0211 261
051/948/233, Fax. 0211 260 128, Website: www.zapd.gov.zm.
ARCHIE HINCHCLIFFE DISABILITY INTERVENTION (AHDI)
The mission of AHDI is to secure a bright future for children with Cerebral Palsy
and others with allied conditions by ensuring adequate interventions, social
inclusion and support from the family, communities and government for them to
enjoy a high standard of living.
PARENTS PARTNERSHIP ASSOCIATION FOR CHILDREN WITH SPECIAL
NEEDS (PPACSN)
PPACSN is an Association that brings together parents with children that have
disabilities.

ZAMBIA ASSOCIATION OF PARENTS FOR CHILDREN WITH
DISABILITIES (ZAPCD)
ZAPCD is an association made up of parents for Children with Disabilities.
ZAMBIA NATIONAL ASSOCIATION OF SIGN LANGUAGE INTERPRETERS
(ZNASLI)
ZNASLI aims at promoting the interests of sign language interpreters.
MENTAL HEALTH USERS NETWORK OF ZAMBIA (MHUNZA)
MHUNZA promotes and protects the rights of persons with mental disabilities.
P.O. Box 30445, Lusaka. Tel. 0211 237 191, Email: info@mhunza.org.zm

ZAMBIA NATIONAL ASSOCIATION OF THE DEAF (ZNAD)
ZNAD safeguards the interests of persons with hearing impairments. P.O. Box
35821, Lusaka. Tel. 260 974 573 671, Email: znadoffice@gmail.com

Volunteers from abroad
Some countries provide volunteer services that place volunteers to support
local communities without any cost. Only a few samples of the volunteer
organisations are listed below with country first and then the name of the
organisation: Ireland, Agency for personal service overseas (APSO), UK,
Volunteer Service Overseas (VSO), Finland, Finnish Volunteer Service (FVS),
Denmark, Danish Association for International Cooperation (MS), Germany,
Association for Development Cooperation (AGEH), U.S.A., Catholic Network of
8

How can the teacher find
out that the child has
language and speech
challenges?
The child makes
incomplete sentences.
Poor vocabulary for the
age, jumbles the letters
etc. The language and
speech challenged child
sometimes also have
additional difficulties such
as hyperactivity, bad
temper, low tolerance for
stress, and sensory
difficulties such as partially
sighted, hard of hearing or
poor balance.
What can the teacher
do?
It is important first of all to
try to find out what causes
the child’s communication disorders. Surely these children need special
support and assistance. The school should get volunteer teachers to work
with individual pupils or small groups to help them learn and develop at their
own pace. The DESO can refer the school to national experts at Ministry of
education that can give advice. Also ask if the DESO can arrange a course
for the teachers in the district about the most common special needs
challenges your support group is experiencing.
5. Children with learning difficulties
In Norway they found 3-4 % of the children registered for enrolment to
primary school had learning difficulty. These children have a lower learning
ability than normal children at the same age. They also have a variety of
other difficulties that interfere negatively with their opportunities of learning.
Reading and writing difficulties is a subgroup to learning difficulties.
Sometimes the reading and writing difficulties are the dominant cause
hindering learning. In other cases reading and writing difficulties are
connected to other disabilities such as sight or hearing, emotional problems,
brain damage or learning disability. Some foreign studies found that 10% of
the population had reading or writing difficulties.
The causes for learning difficulties
Environmental causes are such as very poor diet low on essential nutrients
or too little stimulation of the mind in the home which may also cause
learning difficulty and speech and language difficulties. Children that have
survived malnutrition may develop learning difficulty. Social problems in the
17

children.
What can the teacher do?
These children needs a specially adapted learning programme, special care
and training and follow up in order to develop to its potential. For instance,
normal children take on by own initiative to crawl, then try to stand up and
walk holding to the wall, a table etc. A child with learning disability sits and
does not make those efforts. Therefore parents and teachers must help the
child to get on learning and moving. All those things a normal child does
through its own initiative, a child with learning disability must be aided and
encouraged to do. Get a volunteer teacher to assist those children in the
school.
(ADL) Activities in Daily Living is a method aiming to train the child to
manage the daily chores in the home so well that it will be socially accepted.
This includes acceptable meal manners, ability to dress and undress, and to
go to the toilet, washing, bathing, brushing the teeth, and combing the hair.
Reward is a very important mean to encourage learning. When we teach
the child a new skill, the reward must be given as fast as possible after the
child did it. Attention and social rewards, smiles, acknowledgements and
praise will work, but sometimes this is not enough. Then material rewards or
privileges will help to enhance the learning process. Participation in adapted
sport will be an important activity to develop the child with learning disability.
4. Children with language and speech challenges
The child has a language that is delayed or is much poorer than expected at
that age and development. Speech is a combination of sounds that follow
certain rules. When the rules are not followed, the child has a speech
difficulty such as voice illness, stammering, speech difficulty that is
sometimes connected to hard of hearing or organic conditions. Speech and
language difficulties are connected. The reason for a child’s speech
difficulty may be undeveloped language skills. Children with communication
difficulties easily drop out of the social life and get a slower development of
the communication skills and other social proficiencies.

The causes for language and speech challenges
There are two groups of reasons for language and speech challenges;
organic and functional. The most common among the organic reasons are
damage of the central or peripheral nervous system. An example is hard of
hearing which may be light or severe. These handicaps affect the child’s
ability to hear the words. Consequently the child’s language development is
hindered and weakened.
One example of a functional reason which causes language difficulties
might be lack of positive emotional relationship between those participating.
If there are strong negative emotions, a normal conversation becomes
impossible. Some children live under constant negative feelings which make
conversation impossible.
16

Volunteer Service (CNVS), U.S.A., Church World Service, Switzerland, ECHANGER, Netherlands, Cordaid, England, UNAIS, Italy, Centro Laici
Italiani per le missioni – Milano, Australia, Australian volunteers
International, Austria, Horizont 3000, Belgium, Oxfam-Solidarity, Canada,
CUSO. These volunteer services are sometimes operating under their
embassy and sometimes they are non-governmental and independent of
the embassy. Any way, the embassy of the home country of the
organisation will give you the addresses you need to find the volunteer
service’s office in Zambia. Chances are good to get support from a
volunteer if the support group apply and explain convincingly why there is
need of a volunteer to assist to build the capacities of the volunteer teachers
to children with special needs.
The book referred to below have the addresses to most of the organisations
above.

Various donors
Donors’ world wide looking for co-operation with the support group
The “MPS Funding Guide”, a comprehensive book which includes detailed
information on over 300 donor/funder organizations dedicated to Catholic
Missionaries and lay-persons seeking financial support for community and
patrol projects, is available for purchase at
www.missionprojectservice.org. Current cost of the MPS Funding Guide is
$59 but MPS does offer various discounts during publishing cycles so it is
best to check their website or email info@missionprojectservice.org for additional information.
If a few community projects co-operate and share the cost of purchasing the
book, all will benefit when making partnership with foreign donors. The book
also explains how to present an application for support in a winning manner.
Lion’s club, Rotary club, Round Tables, Jaycee’s and local businesses
Find out if there are service clubs, such as Lion’s club, Round Tables,
Rotary club, Jaycee’s etc. in the area where you live. You may apply to
them for support to improve the lives of the children with special needs.
Explain what you want to do and enclose a detailed cost estimate of the
expenses you appeal to them to support. Be realistic and apply for the funds
needed only and not large amounts.
Make a follow up visit after submitting the application letter, see the club
Chairperson to explain the application and invite him/her to come and visit
the support group. Businesses sometimes have an interest in supporting
community initiatives and the application from the support group might be
welcome. Provided that you write a proper application letter with a budget,
the chances are good to be funded by the service clubs above or the
business houses.

9

great help.

Follow up the initiatives!

Note that whenever applying for support somewhere, - make follow up
enquiries by personal visit or by telephone to find out if the letter was
received, - or may be you omitted some important information so the
application is not attended to. If you are not used to writing an application,
seek advice from partners you trust. We wish you good luck in the very
noble task of providing support to the challenged children in the community.
You will succeed by going step by step, - and this journey will surely take
you very far.

Do you need more coaching?

If you get stuck somewhere in the process of developing the support group,
or you feel that the assistances we have recommended to you, encourage
or disappoint you, – you are welcome to contact the writer of this manual:
Arnfinn Solli at e-mail: sarnfinn45@gmail.com and I will reply to the
questions as soon as possible.

Abbreviations
ADL
DANIDA
DEBS
DESO
DHMT
FINNIDA
GRZ
NGO
UNICEF
USA

Activities of Daily Living
Danish International Development Agency
District Education Board Secretary
District Education Standard Officer
District Health Management Team
Finnish International Development Agency
Government of the Republic of Zambia
Non Governmental Organisation
United Nations Children’s Fund
United States of America

Involve the child in deciding the rules and duties in case there are too many
or too severe rules. Involve the child in the daily chores at the school such
that social contact and activity is in focus. Be patient. Encourage the child to
use the imagination and find new ways although there are other such
children that need activities that are structured. Co-operate with the parents
as they can support the efforts in school when the child come home.
Some of these children may get great help when their emotional problems
are treated with medication. See the clinic and get referral to the hospital to
see the doctor so the child can have medicine prescribed.

3. Children with learning disability
WHO are using four grades of learning disability:
Lightly learning disabled makes about 75% of the group
Moderately learning disabled makes about 20%
Seriously learning disabled and deeply learning disabled makes about 5 %
of the group
The causes for learning disability
This condition might be inherited, sometimes in combination with the mother
having a metabolic disease. It might be caused by damage to the baby’s
central nervous system
before, during or after birth or
such damage may happen
later in life. Too little oxygen
to the brain during the birth
process may cause brain
damage and the child
becomes learning disabled. If
the mother gets certain
diseases or she takes drugs
or a variety of medicines
during pregnancy, this may
cause learning disability to the
baby.
How can the teacher see
that the child is learning
disabled?
The child cannot jump or balances like other children. The child does not
move much and is slow and moves with unease. Sometimes the child also
is hard of hearing or is partially sighted. Children with learning disability
develop slower than other children. The child will lag behind, is less active
and asks less. Initially the child may talk like other children but gradually (s)
he will not keep up with his/her age mates. (S)He has problems to receive a
message and keep eye contact during a conversation. A typical sign of
learning disability is the inability to communicate and play with other

10
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What can the teacher do?
If you have a suspicion of abuse or neglect, mention to the school supervisor
and never mention to the family you suspect! The teacher should talk to the
child about the ‘good touch’ and the ‘bad touch’.
Take short notes about the child’s changing behaviour over a period of time
to confirm your suspicions and then you have more facts when reporting to
the school supervisor, District Education Standard Officer (DESO), the social
welfare officer or the police (victim support unit). Read more about this in
manual no 9 ‘know your rights’.
The social welfare officer and police victim support unit in the district are
totally dependant on reports from neighbours or teachers to be able to help
an abused child. You have an obligation as a teacher to report a suspected
abuse case and then let the professional officer take the steps the law
demands in order to protect the abused child.
2. Children with social and emotional difficulties
Some children grow out of its misbehaving ways naturally after some years.
Others do not change and the problems continue for years and jeopardises
the child’s normal development. When this situation continues, it suppresses
the child’s normal development, blocks for learning and a fulfilling life, and is
a sign about a child’s emotional problem and the child needs professional
support.
The causes for social and emotional problems
Sometimes the reasons are serious problems or stress the child is suffering
from at school, at home or at play with friends, and being naughty is
consequently a reasonable and normal reaction to an abnormal living
condition. It is therefore difficult to establish the reasons for such problems
since it may be interplay between an inherited individual mental condition and
events when growing up and the social network at large.
How can the teacher see that the child has social and emotional
problems?
The child has problems such as nervousness or psychopathic behaviour,
learning disabilities, concentration problems, aggression, passivity or
hyperactivity which haves consequences for how the child play and learn with
other children at school.
What can the teacher do?
Get more volunteers to help in school. Ask DESO for advice. There may be a
teacher at one of the Government schools around that is trained in special
education who can give support and train your volunteer support teacher.
These children need more care and personal attention. Give the child
individual support. Let the child develop independence through partaking in
the choice of activities. Still there must be a demand to behave. This can only
work well if the children have confidence in the adults working with them.

Community Self-help Education Series
Empowering Communities through information
“Community Self Help Education series” published by Response Network
have available 16 self-help education manuals for use by community
leaders, parents and teachers:
1. “Let’s start our own community school”.
2. “Let’s start our own community sports club”.
3. “Let’s start our own community literacy class”.
4. “Let’s start our own community skills training”.
5. “Let’s start our own women’s group”
6. “Organic Vegetable Growing”
7. “Let’s start our own community HIV/AIDS support group”
8. “Let’s start our own community health and nutrition club”
9. “Let’s start our own community ‘Know your rights’ club’
10.”Let’s start our own community alcohol awareness and support group’
11. ”Let’s start our own community mental health support group
12. ”Let’s start our own community participation (governance) club’
13. ”All included’ ‘let’s start our own community support group for children
with special needs’
14 ‘Let’s start our own Community Women’s Rights Club – Stop the Violence’
15. “From team to Inclusive Sports Club.”
16. ‘The Gender Equality in Governance Club’
The manuals supplement each other so you will benefit from combining the
resources from two or more manuals to increase the quality of your
education support group.
For instance ‘know your rights’ and ‘All Included’ are like brother and sister
because learning about rights may help the community in understanding the
rights children with special needs are entitled to.

The manuals can be sourced at no cost from Response Network office on
Nkumbi Road, Plot 936, near the ZAWA offices and the Railway museum. Tel
(260) 213 32 04 91, Fax: (260) 213 32 36 34, E-mail:
mail@responsenetwork.org or frayor@responsenetwork.org
You are free to make copies and share the information with
anybody that wishes to know more about education resources.
However we appreciate that you tell where you found the
information.

The child will need to express aggression and here sport in school can play
an important role. If a physiotherapist can assist the teachers, that will be of
14
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professional assistance in Zambia.

Appendices
Literature
‘Alle inkludert’ Spesialpedagodikk for laerutdanning. by Peik Gjosund and
Roar Huseby, (2000) NKS forlaget. Norway
’Dyslexia’ by Gavin Reid (2000) Continuum, the sen series, London
‘Emotional and Behavioral Difficulties’ Roy Howarth and Pam Fisher
(2005) Continuum, the sen series, London
‘Language and Communication Difficulties’ by Dimitra Hartas, (2005)
Continuum, the sen series, London
The Challenged Children – who are they and what can we do?
There are many ways to describe children with disabilities or those in
challenging circumstances. In this manual we have chosen to present the
challenged children in seven major groups;
Children suffering from:
1. caregiver neglect and abuse
2. social and emotional difficulties
3. learning disability
4. language and speech challenges
5. learning difficulties
6. physical disabilities
7 Violence and harassment
Traditional beliefs such as the cause of disabilities being that one of the parents have been unfaithful during pregnancy or other marriage problems
causing a child to be born with disability are totally untrue and the many
possible causes are described below under each group.
How many have special need?
American studies have estimated that 12-15% of the children need special
support and another 20% are at risk and need attention. There are cultural
differences so Zambia might have different ratios; however the importance
of these figures means that probably every third child in the community
school either needs special support or attention!
Also be aware of the importance of the teaching environment. A teacher’s
attitude or teaching style will impact the children either positively or
negatively. This manual will give advice to assist you to identify some of
these children so you can help them to learn better and have a more
enjoyable time at school!
We will describe how to identify the various challenges a child may have.
Then we will give advice on what you can do in the class room and in the
homes to help the child to develop his/her talents to full potential. Finally,
step 5 earlier in the manual has references to where you can find
12

Children with disabilities and challenges have seldom only one problem.
There is never only one cause to the problem. For instance a child that has
communication problems is easily excluded from their peer group, get isolated and develop low self esteem.
The topic we are presenting to you in this chapter is a complex one which
should normally filled a full book of 200-300 pages. However, this is not
possible in a short manual so I have shortened and omitted a lot of
information to allow space only to the most important points that you need
to know for a start. I hope you will look for books in libraries to read. You
must ask questions to teachers in your district that are trained in special
education and learn more about this topic which is so important for the
children to learn and be happy.
1. Children suffering from caregiver neglect and abuse
Serious caregiver neglect is when caregivers neglect and abuse results in
physical and/or mental illness and the child’s development is in jeopardy.
What is neglect and abuse?
Physical abuse such as beating,
kicking and pinching is abuse. No
care, poor feeding, poor clothing
not appropriate for the climatic
condition is neglect. Harassment,
malicious teasing and or threat of
punishment from guardians or
parents are another type of
physical abuse.
Sexual abuse by family members,
neighbours or teachers happens.
Sometimes children are subject to
more than one form of abuse.
Zambian law prohibits corporal
punishment and teachers, parents
or guardians are liable to criminal
investigation and prison sentence
if convicted for abuse.
How can the teacher see that the child is abused?
Changes in the child’s behaviour might signal that something is very wrong.
It may be that the child becomes very passive and lonely or very active and
aggressive. A sad child, an introvert child, a child in a dream world, might be
symptoms of abuse.
Children react differently so some might seek affection from adults outside
the family or become aggressive during play or there are no special
symptoms to be seen.
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